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Setting Up Your Account

Create your account as a student using your first name, last name, school email address and pass-
word. If you are using Single Sign-On, sign in using your school’s credentials.

Sign up

and start your search

First Name Last Name
Email

Password (Minimum length is 6 characters)

Sign Up

By proceeding you are agreeing to our Terms of Use.

Already have an account? Log in here

Completing Your Profile

Students must complete a profile by entering additional information such as student number,
campus location, program of study, semester, etc..

Dashboard  Calendar ~ Messages  SubmitAssignments  Help v -

Welcome, Rachael! & Rachael T
Dashboard

. . . Profil
Upconing Sesions e [
Sessions,
There are no upcoming sessions. Have a question on using the pl
Logout

QuadC's daily live support webi|
through Friday, from 2:00 to 3:00 pm EST.

0Ongoing Sessions

Learn more —»

My Hosts

Pending Sessions a EmilyT. Book

There are no pending sessions.

Quad Q Find Services Dashboard  Calendar  Messages  SubmitAssignments  Help + -

Student Account
Rachael T.

Dashboard Member since January 2022

73
Account Settings
Security Personal Information
Notifications
Calendar Sync First Name Rachael
Sessions
Last Name T
Assignments
Email rachael@test.com
Phone Number [
Student Number Enter
Faculty elect the fa .
Program Selec -
O I agree to QuadC University's

_ Chat ~
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Verifying Your Email Address

Students must verify their email to gain access to the platform’s services. If you are using Single
Sign-On, you will not need to verify your email address.

ommunicate with others.

e

Submit Assignments  Help v -

Student Account Welcome, Rachael!
—— Upcoming Sessions Viewall Webinars
There - . Have a question on using the platform? Join

QuadC's daily live support webinars held Monday

through Friday, from 2:00 to 3:00 pm EST.

Ongoing Sessions Leam more >

Finding a Host

Starting Your Search

Students can search by subject, course, or host name.

Step 1: Quad[@ %
Click on Find Services at the top of the sutntpcont  Welcomeachael! @

page

Profile

Dashboard ~ Calendar  Messages*  SubmitAssignments  Help ~ -

Upcoming Sessions Viewall Webinars

Have a question on using the platform? Join
QuadC's daily live support webinars held Monday

here are no upcoming sessions.

Account Settings
through Friday, from 2:00 to 3:00 pm EST.
Security

Ongoing Sessions
Notifications

Calendar Sync

T ool
Sessions My Hosts
Assignments
Pending Sessions
with a host
Step 2. Quad Dashboard  Calendar ~ Messages®  SubmitAssignments  Help v -
.

Click on List View and enter a subject,
course code, or host name into the search E\ i

b ar SortBy ~ a Happy to assist you!

Best Match - Please reach out to me if you have any questions.

Services ~

@ EmilyT. Tutor
O utor 5years of experience
Agebra  Math
O Finance
pe N ACCG1697L  ACCGI2000D  AACGA2000D  ACAF 70046 View Profile

O &% in-person

O & online

Accounting Tutor

Session Type ~ Available for 1-1, drop-in and group sessions. Check out the courses | teach!

O Appointment Required
Tutor
O @ 6roup Time.

T T
Dewon Ngebra  Math

O No Appointment Required

Student Guide
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ACCG 16971 ACCG 15910

ACCG 120000 ACAF70046

AACG 420000 View Profile



Filtering Your Search

Students can filter their search for hosts by Service, Type, Session Type, Location, Language, Status,

Rating, etc.

+ Service: Choose what service you are -
looking for help in Best e -

Services ~

« Type: Choose whether you want to meet o
online or in-person O ince

Type -

« Session Type: Choose whether you want to O & peson
book the session in advance or drop-in e

Session Type A~

[0 Appointment Required

0O @ Grouwp

O® o1
O No Appointment Required

0O @ oropein
Locations ~
Language ~

Viewing Host Profiles

3

@ Emily T.

Happy to assist you!

Please reach out to me if you have any questions.

ACCG16971  ACCG12000D  AACGA42000D  ACAF 70046 View Profile

Accounting Tutor

Available for 1-1, drop-in and group sessions. Check out the courses | teach!

615910  ACCG12000D  ACAF70046  AACG42000D View Profile

Math Tutor

Helping you achieve your goals

Students can expand host profiles to see full description, availability, reviews, and more.

Step 1: E=n
Scroll through host profiles that match R
your search .

Services ~
O Tutor

O Finance

Type ~

O &% in-person
O @ online
Session Type ~

O Appointment Required

0O @ Growp

0 ® o1
O No Appointment Required

O @ orop-in
Locations ~
Language ~

Student Guide

ject, co
Happy to assist you!
< Please reach out to meif you have any questions.
@ EmilyT.
gebra

Accounting Tutor

Available for 1-1, drop-in and group sessions. Check out the courses I teach!

Math Tutor

Helping you achieve your goals

8
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Schedule View

Starting Your Search

Students can search by subject or course code.

Quad Q Find Services Dashboard  Calendar  Messages” SubmitAssignments  Help v -
. I l
Step 1: \2

Student Account Welconte Rachael! @

Click on Find Services at the top of the e
pa g e Profile s

ere are no upcoming sessions. Have a question on using the platform? Join
Account Settings Quad's daily live support webinars held Monday

through Friday, from 2:00 to 3:00 pm EST.

Security

Notifications Ongoing Sessions
Calendar Sync here are no angoing sessions
Sessions My Hosts
Assignments
Pending Sessions
witha
Quad[d Dashboard  Calendar® Messages  SubmitAssignments  Help v -

Step 2: ——
Click on Schedule View and enter a -
List View [ scheduleView H Enter a subject or course. %

subject or course code into the search _
bar o

< Feb1319,2022 > pay | week Month

Hosts Thua/t? Fi2/1s

O &% in-person

@ o
@~
T
@
<

O @ oniine
Session Type

O Appointment Required

Filtering Your Search

Students can filter their search for hosts by Service, Type, Session Type, Location, Language, Status,
Rating, etc.

Entera subject

Services ~ @Group @ Lol @ Dwpin  © Full/Blodked Epired
Oreer & BB S . ot
O Finance

Type ~ Hosts 1216 Thu2/1? Fria/ts

ontine ;
oe @ e E

Session Type ~
1100 AM - 1200 P
O Appointment Required 0 Rory-
1000AM-11:00AM Mth
O ecrouw . =

0@ on1

O No Appointment Required

O @ oropiin
Locations ~
Language ~
6o
status ~
O online Now
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Viewing Host Profiles

Students can expand host profiles to see full description, availability, reviews, and more.

Quad Dashboard  Calendar  Messages
Step 1:

Click on a host’s name to view their full
profile

W List View =) Schedule View

Services ~ Oe
O Tueer < Feb1319,202 >

O Finance

Type ~ osts Wed2/1s Thaz/17 Frizts

Online
ne @ e k

Session Type ~ 11:00AM - 12:00PM
O Appointment Required @~
1000AM - 1100AM Math
g ecouw ‘
O on1
O NoAppointment Required

0@ orepin

Locations ~

s

Emily T.

Subje
Cour
o .-
- N
- - e
«
B
.
TR
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Booking a Session

In List View

Students can book sessions with new hosts by viewing their host profiles.

St 1 Quad[d Dashboard  Calendar  Messages*  SubmitAssignments  Help = -
ep 1:
.

Student Account Welconie,Rachael!

Click on Find Services at the top of the
p Upcoming Sessions View all Webi
page Profile P &3 jebinars

Have a question on using the platform? Join
Account Settings QuadC's daily live support webinars held Monday
through Friday, from 2:00 to 3:00 pm EST.

Security

Ongoing Sessions
Notifications going Learn more —»
Calendar Sync There are no ongoing sessios
Sessions My Hosts
Assignments i .

Pending Sessions

You have not had a session with a host yet.
here a

Quad Dashboard  Calendar ~ Messages”  Submit Assignments  Help v -

Step 2:

Click on List View and enter a subject, _ ‘

course code, or host name into the search
bar . 2

Services ~
O Tutor

O Finance

Type N ACCGI6TI  ACCGI2000D  AACG42000D  ACAF 70046 View Profile

O &% in-person

O ® online AT Accounting Tutor

Happy to assist you!

Please reach out to me if you have any questions.

@ Emily T. Tutor

Hlgebra  Math

Session Type ~ Available for 1-1, drop-in and group sessions. Check out the courses | teach!
O Appointment Required
Ttor
O eocrou Tim B.

O®ron1 Algebra  Math

O No Appointment Required
ACCG16971  ACCGISO10  ACCGI2000D  ACAFTO046  AACG42000D View Profile
O @ drop-in

Step 3: e

Sort By ~

Scroll through host profiles that match ’ ~ VU
your search and click on View Profile to W
expand the host’s profile D

O Finance

Please reach out to meif you have any questions.

Services ~

ACCG16971  ACCG120000  AACG42000D  ACAF 70046

I View Profile I
I ’\

Type ~

O 2% in-person

O @ oniine AT Accounting Tutor
Session Type ~ Available for 1-1, drop-in and group sessions. Check out the courses | teach!
O Appointment Required
Tutor
O @ Group Tim B.
10years of experience
[mERRTSY Algebra  Math
O No Appointment Required
ACCG16971  ACCG15910  ACCG12000D  ACAFT70046  AACG 42000D View Profile
0O @ drop-in
Locations ~
Math Tutor
Helping you achieve your goals
Language ~
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Step 4:

Scroll down to the host’s availability and
click on a date/time slot

@ Purple time slots indicate that the host is available
for a group session for that time slot.

5)

Emily T.

® Green time slots indicate that the host is available
for the full or partial length of the time slot.
® Pink time slots indicate that the host is available for M e
a drop-in session.
T ———
Grey time slots indicate that the session is full or hulabily @cor @iors @owon o seesjonns
expired, or the host is unavailable for that time slot. s o, . -

Step 5:

Fill out all required fields and click on S .
Book Session. You may also attach files to - -
the booking in order to send them over to |
the host before the session occurs e —— —

would like o send to the person before your session.

Browse  or dragfiles here

Having Trouble bool
custom.suppor

Book Session +

In Schedule View

Students can book a session with a host by searching and filtering in the Schedule View.

Step 1: Quad[@
Click on Find Services at the top of the susemscom  WelconfeRachael! @

Dashboard
page

Account Settings

Security

Ongoing Sessions
Notifications going

Calendar Sync There are no ongoing sessions.

Sessions,

Assignments
Pending Sessions

Student Guide

Dashboard  Calendar ~ Messages”  SubmitAssignments  Help v -

Viewall Webinars

Have a question on using the platform? Join
QuadC's daily live support webinars held Monday

through Friday, from 2:00 to 3:00 pm EST.

My Hosts



Step 2:
Click on Schedule View and enter a

subject or course code into the search bar

Step 3:

Filter your search for hosts by Service,
Type, Session Type, Location, Language,
Status, Rating, etc.

Step 4:

Choose a host and time slot that matches
your search

@ Purple time slots indicate that the host is available
for a group session for that time slot.

® Green time slots indicate that the host is available
for the full or partial length of the time slot.

® Pink time slots indicate that the host is available for
a drop-in session.

Grey time slots indicate that the session is full or
expired, or the host is unavailable for that time slot.

Step 5:

Fill out all required fields and click on
Book Session. You may also attach files to
the booking in order to send them over to
the host before the session occurs

Student Guide

Quad[d

Search by Host

Dashboard  Calendar” Messages  SubmitAssignments  Help v -

B ListView ) schedule View H Enter a subject
. Loon- o Full Blocked / Expre
Services ~ O€zp O Ot :
O mutor < Feb1319,2022 > Day Week Month
O Finance
~ Hosts Thu2/17 Fi2/1s sat2/19
@ T
Session Type ~
e 1100 AM - 12:00PM
O opoinimen eaived @~
[mp Yy
Oeiont
O No Appointment Required
O @ drop-in
W ListView ‘ ) Schedule View Enter a subject or course.
Services ~ @G @ 1ol @Drpin O Full Blocked Exired
O < Feb1319,2022 > Day Week Month
O Finance
Type -~ Hosts 1216 Thu2/17 s
oni >
oe @ e
Session Type ~
1100 AM-1200PM
O Appointment Required . Roryt
1000 AM - 1100 AM Math
0O @ Group »
Oeront
O Noppointment Required
O @ orop-in
Locations ~
Language ~
Enter alanguage Go
Status ~
O online Now,

Math

Feb13-19,2022 >

@® Goup @ lonl @ Drop-in

Full / Blocked / Expired

Hosts Thu2/17 Fri2/1s sat2/1e
& EmilyT. 9:00AM - 1200 M
‘ Roryl. 10:00 AM - 11:00 AM Math k
“
Session with Emily T.
Subject/ Course Estimated Duration* 30 minutes -
Type® In-pers Tuesday, Feb 22,2022
Location Ent 10:00AM - 1030 AM
‘ 10301100 ‘
Wihat doyou need help vith?

Files

Upload or d

would like to sen

d
d to the person before your session,

wse or drag files here

Having Trouble booking? Please email

O Repeat Weekly

10



Managing Sessions

Via Calendar

Students can view their past, pending, or upcoming bookings through their bookings calendar.

Q Find Services Dashboard | Calendar” Messages ~ SubmitAssignments  Help v -

Upcoming Bookings
Student Account Welcome, Rachael! @
¢ ’ "y "
o to ‘Calendar et
Upcoming Sessions 2 ey o) 2 Rachse T taceny) @ wancerr  Ineperson R
Profile ars
Te, Feb2, 1600 amto T, Feb 2, 0300m E5)
Math 2 question on using the platform? Join
Ste 2. Account Settings FEBE L ey 2 e C's daily live support webinars held Monday
p . . WM mintes @ watncens B g Friday, from 2:00 to 3:00 pm EST.
Security Th 24,509t Thi,Fe 2, 200pm E5T)

Select ‘View all’ A
! 1:00pm

X © eominutes
Sessions

My Hosts

Assignments Math
MAR1

pra B : @ o L i Y oo
10:003m tyT. (Host) l ) In-person y

© 0minutes @ Math Center

Math
2 EmiyT (Host) & Rachael . (Student) In-person
© sominutes @ Math Center

MARS
10:00am

Quad[d Dashboard  Calendar” Messages  Submit Assignments  Help v -

Today | Previous | Next February 2022 Month | Week | Day
sun Mon Tue Wed Thu Fri sat

o1 02 03 04 05

o6 o o8 09 10 1 n

1B 1 15 16 1 18 19

20 21 2 2 24 2 %

2 2

@ 10:00AM - Emily T - Math

@ Booked Session

Via Dashboard

Students can view their upcoming, ongoing, and past sessions via their Dashboard.

Dashboard ~ Calendar” Messages ~ Submit Assignments  Help v -

Step 1:
Go to ‘Dashboard’ sutensom Welcome, Rachael! @

i i View all inars
— Upcoming Sessions Webinars
Algebra Have a question on using the platform? Join
Account Settings FEB24 2 EmiyTiHosy 2% 1/5 QuadC's daily live support webinars held Monday
Loopm . .
D sominutes through Friday, from 2:00 to 3:00 pm EST.
Security © comint ® P
Notifications Leam more =
Calendar Sync Ongoing Sessions
Sessions
There are no ongoing sessions. My Hosts
Assignments
@~ ... Y.
Past Sessions Viewall
Math
IANI2 s e 2 e/ m_
12000

Student Guide 1



Communicating With Hosts

Messaging Hosts

Students can easily communicate with hosts through TutorOcean’s built-in messaging system.

Submit Assignments  Help v -

option 1: Quad Dashboard  Calendar
Messages

Message hosts via the ‘Messages’ tab susenpcome - Welcome, Rachael! @
-

Profile Upcoming Sessions

Have a question on using the platform? Join

Algebra
Account Settings FEB28 o criymiosy 2n1/5 *s daily live support webinars held Monday
1:00pm © sominies igh Friday, from 2:00 to 3:00 pm EST.
Security
Notifications Leam more >
Calendar Sync 0Ongoing Sessions
Sessions My Hosts

Assignments
8w oo

Pending Sessions

There are no pending sessions.

Option 2: Welcome, Rachael! 4

Message hOStS With Ongoing Upcoming Sessions View all Webinars
Co nversatlons Vla Chat bOX Algebra Have a question on using the platform? Join

FEB24 2 EmilyT(Host) 2% 1/5 QuadC's daily live support webinars held Monday
1o0em @© 60 minutes through Friday, from 2:00 to 3:00 pm EST.

Leam more —»

0Ongoing Sessions

Sure Rachael @

Rachael T. 10:05AM
‘

View Bookings

There are no ongoing sessions

Pending Sessions

Rachael T. 10:05AM

There are no pending sessions. »

Rachael T. 115941

Past Sessions Hey Emily! Hope you're doing well. Could
you help me with Math?
Math
JAN 12 2 EmilyT(Host) 2% 4/10 )
12:00pm Type to send a message...
© 60 minutes
0 >

Option 3. Quad Dashboard  Calendar” Messages  Submit Assignments  Help v
.

. Welcome, Rachael!
Message hosts via Dashboard SO ’
9
—— Upcoming Sessions Viewall Webinars
Algebra Have a question on using the platform? Join

FEB24 2 EmiyTiHost) 25 1/5 QuadC's daily live support webinars held Monday

Account Settings -
L:00pr © sominutes through Friday, from 2:00 to 3:00 pm EST.

Security

Leammoe

Notifications

e Ongoing Sessions

Sz There are no ongoing sessions. My Hosts

Assignments
3 Emily T. Book.

Pending Sessions

Student Guide 12




Assignment Help

Submitting an Assignment

Students can submit assignments for hosts to review and return.

Step 1:
Go to ‘Submit Writing Assignments’

Step 2:
Click on ‘Request Assignment Help’

Step 3:

Fill out all required fields including title,
description, and deadline

Step 4:

Attach atleast one file to submit your
assignment

Step 5:
Click ‘Submit’

Student Guide

Dashboard Bookings Messages

Submit Writing Assignment&@ v

Your Log (o] Submit Writing Assignments @ v
Students. Refreshed at 5:30:51 PM m
Dashboard
Profile Submitted Writing Assignments Assignments Under Review
o T — h There are no assignments currently under review yet
Security \&

) You have not submitted any writing assignmbvs Completed Assignments
Notifications
Sessions There are no completed assignments yet.

Request Assignment Help

Title

Description | Provid
b

‘Wed, Oct 16 2019

13



Features

Dashboard

Students can use their Dashboard to see all upcoming, ongoing, and past sessions, and to access
their profile, security, notifications, assignments, etc.

Quad Dashboard | Calendar® Messages ~ Submit Assignments  Help v -

Student Account Welcome, Rachael!
Profile Upcoming Sessions View all Webinars
Algebra Have a question on using the platform? Join

Account Settings FEB24 2 EmilyT(Host) 2% 1/5 QuadC's daily live support webinars held Monday
1:00pm

@© sominutes through Friday, from 2:00 to 3:00 pm EST.
Security
Notifications Leamn more =
Calendar Sync 0Ongoing Sessions
Sessions B - My Hosts
here are no ongoing sessions.
Assignments
8
Past Sessions View all

Math

JAN 12 2 EmilyTHost) 2% 4/10
12:00pm

@ eominutes

Session Details

Students can view details, reviews, and notes on their sessions.

Quad Dashboard Messzges Submit Assignments  Help v -

Today = Previous = Next January 2022 Month = Week = Day
Sun Mon Tue Wed Thu Fri sat
o1
0 03 04 05 06 o7 08
09 10 1 13 14 15
16 17 18 20 21 2
23 2 25 2 27 28 29
20 31

@ Booked Session

Session with Emily T.

Details Reviews

Subject Attendees
Type* Online Estimated Duration *

Wednesday, Jan 12,2022
12:00 PM - 01:00 PM

Having Trouble connecting with your tutor? Please email
custom support.email@tutorocean.ca for help

Student Guide 14



Password

Changing Your Password

Students can change their change their password for personal reasons or security purposes.

Step 1: aadld EEEDD

Dashboard_ [Calendar® Messages  SubmitAssignments  Help v -

GO to Das h boa rd oraet Areount] Welcome, Rachael!
Upcoming Sessions View al Webinars

Profile

Step 2: Account setings renas A-lgeiir: s Have a question on using the platform? Join
Select ‘Go to Security’

QuadC's daily live support webinars held Monday
through Friday, from 2:00 t 3:00 pm EST.

1:00pm

@ som
Security

Quad[d Q Find Services Dashboard  Calendar® Messages  SubmitAssignments  Help v -

Y Change Password

Dashboard

Profile Current Password *
NewPassword

Account Settings

Assignments

Forgot Your Password

Students can reset their password if they have forgotten it.

Step 1:

Click on Log In .
Log in to your account

Step 2: =
Click on Forgot Password?

Password

Forgot Passworg?

TS

By proceeding you are agreeing to our Terms of Use.

Don't have an account? Sign up here

Step 3:
Enter the email associated with your
account Reset Password

Step 4: Email

Follow the steps sent to your email to your@email.com

reset your password
S

Student Guide 15



Support

TutorOcean’s Customer Success Team wants you to join in their daily live webinars! Session 1

is held every Monday through Friday from 2:00pm to 2:30pm EST and Session 2 is held every
Sunday through Thursday from 7:00pm to 7:30pm EST. In these sessions, the team will go over the
following key features of the platform and will use this time to answer any questions:

+Sign in/sign up

«Setting up a host profile
«Searching for a host
+Messaging hosts/students
«Booking a session
-Joining an online session

«Online session checks/preparation (system requirements, allowing browser, preparation cards, etc)
«Key features of the online classroom

Join Emily from 2:00 to 2:30 pm EST using the following link: Emily’s Webinar the password to
enter is 675130.

Join Daniel from 2:30 to 3:00 pm EST using the following link: Daniel’s Webinar the password to
enter is 274143.

Join Randy from 3:00 to 3:30 pm EST using the following link: Randy’s Webinar

Student Guide 16


https://zoom.us/j/680544720?pwd=VjVSMW13Q2JxSHR#success
https://us02web.zoom.us/j/82976631895?pwd=UG4wSG5EbnpocmdHYXhESUlYUllCZz09#success
https://zoom.us/j/92676611070#success

—(&l

[~ orOt’.‘eon, b NC £ . > ‘ / i R - - Mesares Submit4Writingds
nr ”’ .3 4 o
9 ﬁo\ e ) $ :

Student SuccessCenter %

» » o) 054/606

Video Tutorial: How To Use The Online Classroom

B Welcome to the Virtual Learnic X = 4

<« C O @ test.tutorocean.com [ 9 Incognito

== TutorOcean D; Submit Writing Assignments  Help ~ e -

- sl Lo I — -

Sortby Best match -

9 Accounting Tutor!

Hello! |have 5 y ce teac Ng to university students and
Language @

would love the teach you as w

Go
Craig Z

Status

O Online Now

Rating
o
o
o

TUTOROCEAN SUPPORT FOR TUTORS FOR STUDENTS

Home Terms of Use Become a Tutor Search For Tutors

Help Help

| | ‘ o) 0:26/4:54

Student Guide 17


https://www.youtube.com/watch?v=wkkWtG_itJE&feature=youtu.be
https://www.youtube.com/watch?v=pYCUQ-wAJio&feature=youtu.be

Quad[*
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