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How Do | Use The Online Classroom?

How do | join my session?

Go to your ‘Bookings’ tab, click on the session you wish to enter, and click on the ‘Join Session’
button.

Session with Diane D.

Details  Reviews  Feedback

Course * LANG 70025 Estimated Duration * 30 minutes

Type * Online

Thursday, Apr 23, 2020

12:00 PM - 12:30 PM

What do you need help with? *

Ineed help with Accounting homework.

Join Session

What system requirements do | need to use the classroom?

«Allowing the browser to access your video and audio.
- Laptop or desktop computer and webcam.

+Up to date Chrome (recommended) browser.

«Up to date Firefox (alternative) browser.

«Internal or external (headphones) microphone.
«Internal or external (webcam) camera.

+Reasonable broadband connection.

«Internet connections, like in coffee shops, are not recommended.

eTuror0ceun

To get the best user experience
while in the online classroom, the
following is recommended:

«  Laptop or desktop computer and webcam
* Headphones/earbuds with microphone
)"( « Reasonable broadband connection
* Up to date Chrome (recommended) browser
« Up to date Firefox (alternative) browser
«  Enable browser video/audio during the prompts

. BACK NEXT
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How do | make sure my video works in my session?

Ensure that you choose “Allow” when your browser asks to access your video.

€@ (@ test.tutorocean.com,

eTurorOce test.tutorocean.com wants to
W Use your camera

Block Allow

Check that your video is working.

el .

. BACK NEXT

After choosing “Allow”, your picture will appear on this card. If you do not see yourself, try choosing
a different video input.

eTuror0ceun

Check that your video is working.
r

f

FaceTime HD Camera -

FaceTime HD Camera

. BACK NEXT

How do | make sure my audio works in my session?

Ensure that you choose “Allow” when your browser asks to access your audio.

€t (@ test.tutorocean.com

eTurorOce test.tutorocean.com wants to

& Use your microphone

Bloc)

K Allow

Speak into your microphone.
Make sure you can see the volume meter moving before
joining the session.

O

. BACK NEXT

Online Classroom Technical Support Guide 4



After choosing “Allow”, your voice will move the volume bar (shown in green). If your voice is not
detected, try choosing a different audio input.

eTutor0ceun

Speak into your microphone.
Make sure you can see the volume meter moving before
joining the session.

Default - Internal Microphone (Built-in) -

Default - Internal Microphone (Built-in)

Internal Microphone (Built-in)

. BACK NEXT

To test your audio output, make sure that you turn your computer volume up and can hear the music
coming through the computer.

eTutorOceun
Can you hear the music?
Make sure your sound is not muted and your volume is
turned up.
eTqurOcean SHARE & PRESENT FiLEs [EE0) ‘ TEXT EDITOR CODE EDITOR (© -01114:26  Not Started v £ settings @ Help

@ N[2]/ A T Tsms- fr (e 0000 - (e D- M insertfile & Export
You're all set! [+

Megan M.
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Video Tutorial: Setting Up Your Online Classroom in Google Chrome

B TutorOcean - Connecting Tuto X
Ce o D ¢ G O 0 1O 4

eTu'orOceon

The browser is blocking your camera and microphone

n oW

To enable, click the camera icon next to the right of your address bar. From there, check
"Always allow TutorOcean to access the camera and microphone" and reload

c e
3

> >l ) o018/729 @ & [ O3

Enabling Audio & Video Functions in Google Chrome | TutorOcean Online Classroom

Video Tutorial: Setting Up Your Online Classroom in Firefox

Don't Allow

Check that your video is working.

®)

R |

> » ) 023/173 @ & = O

ra
Ld

Enabling Audio & Video Functions in Firefox | TutorOcean Online Classroom
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https://www.youtube.com/watch?v=L2b1XYnNh1Y&feature=youtu.be
https://www.youtube.com/watch?v=4ov-xI5et_c&feature=youtu.be
https://youtu.be/L2b1XYnNh1Y
https://youtu.be/4ov-xI5et_c

Why Isn’t My Audio Or Video Working?

In order for your microphone and camera to work in the online classroom, you need to allow
browser access.

Enabling audio and video in Google Chrome

For Google Chrome users:

Click the camera icon on the upper right side of the browser URL bar. This will show you if the
browser has access to your camera and microphone. If it has access, it will be set to “Allow” and if it
doesn’t it will be set to “Block”.

&= Welcome to the Virtual Learnin X +

0¥ (@ fest.tutorocean.com,

. X
eTulovOcecn Connection is secure n ‘ TEXT EDITOR ‘ CODE EDITOR (© -00:58:48 Not Started v £ settings @ Help
Your information (for example, passwords or credit

~ o~ (@-  cardnumbers)is private whentis sent to this D e 6 6 ®ie ¥ @ e O- M insertFile % Export
site. Learn more

=
u LA Camera Allow -

& Microphone Allow -

< Ssound Automatic (default)  ~

Certificate (Valid)

Cookies (22 in use)

4 @

Site settings

Megan M.

Enabling audio and video in Firefox

For Firefox users:

Click the “i” icon on the upper left side of the browser URL bar. This will show you if the browser
has access to your camera and microphone. If it has access, the permissions will be set to “Allow”.
Make sure to select “Remember this decision” before hitting “Allow”.

RN o =5 s nssest wtorocean comaemo -9 % o e i =
eTuror0<eun 1 ([ Vvol sllow sat.tutocadsan.com 1o use four :Enlmn Leave Session £ settings @ Help
BT 2 / A . @ e O~ M insertFile ¥ Export

B+ ‘

ra
er
Don't Allow
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https://youtu.be/L2b1XYnNh1Y

What Can | Do If I’'m Still Experiencing Technical Difficulties?

If you are experiencing technical difficulties, we suggest you try the following:
Tip #1: Refresh the page.

Tip #2: Close the browser and re-open it.

Tip #3: Close and re-start your computer.

Tip #4: Clear your cookies and caches.

Clearing cookies and caches in Google Chrome

& tast.tutorocean.com y ¢ % = @ mncogn..
5 g x

eTuerCenn Connection is secure s | TEXT EDITOR CODE EDITOR (© -00:53:30 Not Started v £ settings @ Help
Your information (for example, passwords or credit

PN card numbers) is private when it is sent to this D e e 0 060 - o @ e O- M nsertFile ¥ Export
site. Learn more

+ B

m B o comena Allow -
& Microphone Allow -
<) Sound Automatic (default) ~

B Certificate (Valid)
@ Cookies (22 in use)

£ Site settings Show cookies

Megan M.

— Chat ~

Video Tutorial: Clearing Cooking and Caches in Google Chrome

P o 065020 W

To get the best user experience
while in the online classroom, the
following is recommended:

«  Allow browser video/audio during the next steps

0:17/1:12

Clearing cookies and caches in Google Chrome | TutorOcean Online Classroom
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https://youtu.be/qdE49IEFTdY
https://www.youtube.com/watch?v=qdE49IEFTdY&feature=youtu.be
https://youtu.be/qdE49IEFTdY

Clearing cookies and caches in Firefox

€ cC @ 9 & } guwWY 7R noe =

ite Inf ation for test.tutc X
@ TutorOcean St Information for estlutorocymnicom DiToR (® 00:00:00  Session Ended v & settings @ Help
‘ & Connection secure >
NI 2 N VI PPN ®e T-  Mumsenrie % eon

25 Permissions

[« JE |

Clear Cookies and Site Data... h
A"\ 3

Diane D.

Megan M.

Video Tutorial: Clearing Cooking and Caches in Firefox

€« c @ 25 tutorocean.com, (&) n @ @ =
6 TitorOceon Site Information for www.tutorocean.com
Connection verified by a certificate issuer
that is not recognized by Mozilla.
23 Permissions
¢ Use the Camera
§ Use the Microphone
0 get the best user experience
while in the online classroom, the
following is recommended:
« Allow browser video/audio during the next steps
« Laptop or desktop computer and webcam
)"k « Headphones/earbuds with microphone
* Reasonable broadband connection
* Up to date Chrome (recommended) browser
« Up to date Firefox (alternative) browser
o e
b 1%\ rAa
> M o) 019/107 B & (& O3

Clearing cookies and caches in Firefox | TutorOcean Online Classroom

If you are unsuccessful, end the session early by clicking on one of the icons in the top right corner of the
classroom. You can select “technical difficulties” as the reason for why you are ending the session early, and
include a brief description of what happened.

Please note: We are not able to provide refunds for technical issues outside of our control, such as slow
internet speed, outdated browsers, etc.
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https://www.youtube.com/watch?v=13qyPEXHMec&feature=youtu.be
https://youtu.be/13qyPEXHMec

Support

TutorOcean’s Customer Success Team wants you to join in their daily live webinars! These support
sessions will be held every Monday through Friday from 2:00pm to 2:30pm EST. In these sessions,

the team will go over the following key features of the platform and will use this time to answer any
questions:

+Sign in/sign up

«Setting up a tutor profile
«Searching for a tutor
«Messaging tutors/students
«Booking a session
-Joining an online session

«Online session checks/preparation (system requirements, allowing browser, preparation cards, etc)
«Key features of the online classroom

The sessions will run for approximately 20 minutes with an additional 10 minutes for questions and
answers. In order to attend a live webinar, visit the following link: https://zoom.us/j/6805447207p-
wd=V|VSMW13Q2JxSHR. The meeting ID is 680 544 720 and password is 675130. See you there!
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https://zoom.us/j/680544720?pwd=VjVSMW13Q2JxSHR
https://zoom.us/j/680544720?pwd=VjVSMW13Q2JxSHR
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